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OMB Number: 4040-0004
Expiration Date: 8/31/2016

Application for Federal Assistance SF-424

* 1. Type of Submission: * 2. Type of Application: * If Revision, select appropriate letter(s):
[ ] Preapplication X] New |
[X] Application [] Continuation * Other (Specify):

[ ] changed/Corrected Application | [ ] Revision | |

* 3. Date Received: 4. Applicant Identifier:
07/01/2014 | | |

5a. Federal Entity Identifier: 5b. Federal Award Identifier:

State Use Only:

6. Date Received by State: |:| 7. State Application Identifier: | |

8. APPLICANT INFORMATION:

* a. Legal Name: |The Ohio State University |

* b. Employer/Taxpayer Identification Number (EIN/TIN): * ¢. Organizational DUNS:
316025986 | |[832127323

d. Address:

* Streetl: [1960 Kenny Road |

Street2: | |

* City: |Co Tumbus |

County/Parish: |Frankl in |

* State: | OH: Ohio |

Province: | |

* Country: | USA: UNITED STATES

* Zip / Postal Code: |43210—1016 |

e. Organizational Unit:

Department Name: Division Name:

f. Name and contact information of person to be contacted on matters involving this application:

Prefix: | | *FirstName:  [Kari |

Middle Name: | |

* Last Name: |Uhl |

Suffix: | |

Title: |Ass istant Director

Organizational Affiliation:

|The Ohio State University |

* Telephone Number: (614-292-6435 Fax Number: [614-292-4315 |

* Email: phl_ll@osu.edu |

PR/Award # P220A140011
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Application for Federal Assistance SF-424

* 9. Type of Applicant 1: Select Applicant Type:

H: Public/State Controlled Institution of Higher Education

Type of Applicant 2: Select Applicant Type:

Type of Applicant 3: Select Applicant Type:

* Other (specify):

*10. Name of Federal Agency:

|Department of Education

11. Catalog of Federal Domestic Assistance Number:

84.220

CFDA Title:

Centers for International Business Education

*12. Funding Opportunity Number:

ED-GRANTS-060314-001

* Title:

Office of Postsecondary Education (OPE): Center for International Business Education Program CFDA
Number 84.220A

13. Competition Identification Number:

84-220A2014-1

Title:

14. Areas Affected by Project (Cities, Counties, States, etc.):

Add Attachment Delete Attachment View Attachment
*15. Descriptive Title of Applicant's Project:
Developing a Globally Competent Workforce
Attach supporting documents as specified in agency instructions.
Add Attachments Delete Attachments View Attachments

PR/Award # P220A140011
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Application for Federal Assistance SF-424

16. Congressional Districts Of:

* a. Applicant OH-003 * b. Program/Project |OH-003

Attach an additional list of Program/Project Congressional Districts if needed.

Add Attachment Delete Attachment | View Attachment |

17. Proposed Project:

* a. Start Date: |10/01/2014 *b. End Date: |09/30/2018

18. Estimated Funding ($):

* a. Federal | 1,283,004 .OO|

* b, Applicant | 3,278,982.00)

* c. State | 0.00|

*d. Local | 0.00|

* e. Other | 0.00|

*f. Program Income | 0.00|
|

*g. TOTAL 4,561,986.00|

*19. Is Application Subject to Review By State Under Executive Order 12372 Process?

|:| a. This application was made available to the State under the Executive Order 12372 Process for review on |:|
|X| b. Program is subject to E.O. 12372 but has not been selected by the State for review.

|:| c. Program is not covered by E.O. 12372.

* 20. Is the Applicant Delinquent On Any Federal Debt? (If "Yes," provide explanation in attachment.)
[]Yes X] No

If "Yes", provide explanation and attach

| Add Attachment Delete Attachment View Attachment

21. *By signing this application, | certify (1) to the statements contained in the list of certifications** and (2) that the statements
herein are true, complete and accurate to the best of my knowledge. | also provide the required assurances** and agree to
comply with any resulting terms if | accept an award. | am aware that any false, fictitious, or fraudulent statements or claims may
subject me to criminal, civil, or administrative penalties. (U.S. Code, Title 218, Section 1001)

X ** | AGREE

** The list of certifications and assurances, or an internet site where you may obtain this list, is contained in the announcement or agency
specific instructions.

Authorized Representative:

Prefix: * First Name: |Kari
| | | |

Middle Name: | |

* Last Name: |Uh| |

Suffix: | |
* Title: |Assistant Director |
* Telephone Number: |614—292—6435 | Fax Number: |614—292—4315 |

* Email: |uh| .11@osu.edu |

* Signature of Authorized Representative: Kari Uhl

* Date Signed: |07/01/2014 |

PR/Award # P220A140011
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OMB Number: 4040-0007
Expiration Date: 06/30/2014

ASSURANCES - NON-CONSTRUCTION PROGRAMS

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0040), Washington, DC 20503.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET. SEND
IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE:  Certain of these assurances may not be applicable to your project or program. If you have questions, please contact the
awarding agency. Further, certain Federal awarding agencies may require applicants to certify to additional assurances.
If such is the case, you will be notified.

As the duly authorized representative of the applicant, | certify that the applicant:

1. Has the legal authority to apply for Federal assistance Act of 1973, as amended (29 U.S.C. §794), which
and the institutional, managerial and financial capability prohibits discrimination on the basis of handicaps; (d)
(including funds sufficient to pay the non-Federal share the Age Discrimination Act of 1975, as amended (42 U.
of project cost) to ensure proper planning, management S.C. §86101-6107), which prohibits discrimination on
and completion of the project described in this the basis of age; (e) the Drug Abuse Office and
application. Treatment Act of 1972 (P.L. 92-255), as amended,
relating to nondiscrimination on the basis of drug
2. Wil give the awarding agency, the Comptroller General abuse; (f) the Comprehensive Alcohol Abuse and
of the United States and, if appropriate, the State, Alcoholism Prevention, Treatment and Rehabilitation
through any authorized representative, access to and Act of 1970 (P.L. 91-616), as amended, relating to
the right to examine all records, books, papers, or nondiscrimination on the basis of alcohol abuse or
documents related to the award; and will establish a alcoholism; (g) 88523 and 527 of the Public Health
proper accounting system in accordance with generally Service Act of 1912 (42 U.S.C. §8290 dd-3 and 290
accepted accounting standards or agency directives. ee- 3), as amended, relating to confidentiality of alcohol
and drug abuse patient records; (h) Title VIII of the Civil
3. Will establish safeguards to prohibit employees from Rights Act of 1968 (42 U.S.C. §83601 et seq.), as
using their positions for a purpose that constitutes or amended, relating to nondiscrimination in the sale,
presents the appearance of personal or organizational rental or financing of housing; (i) any other
conflict of interest, or personal gain. nondiscrimination provisions in the specific statute(s)
under which application for Federal assistance is being
4. Will initiate and complete the work within the applicable made_; ar_1d,. 0) _the requwements_ of any other
time frame after receipt of approval of the awarding non(j|sc_r|m|nat|0n statute(s) which may apply to the
agency. application.
5.  Will comply with the Intergovernmeqtal Personngl Act of \r/gglu?rzmﬁ{sogfh?;:Lrﬁa:%/ dcﬁlmog“tﬁzy L\jvrlntrotr:’?
1970 (42 U.S.C. §.§4728'4763) relating to prescribed Relocation Assistance and Real Property Acquisition
standards for merit systems for programs .fl.md?d under Policies Act of 1970 (P.L. 91-646) which provide for
Zne ;:é?xe :ifsg;ul\tﬁ: ggﬁg::gg?gf:ﬁgﬂeg Isntem of fair and equitable treatment of persons displaced or
ngsonnel Administration (5 C.F.R. 900 Subgart A whose property is acquired as a result of Federal or
T ’ ) federally-assisted programs. These requirements
. ) . apply to all interests in real property acquired for
6. Will comply with all Federal statutes relating to

nondiscrimination. These include but are not limited to:
(a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352)
which prohibits discrimination on the basis of race, color
or national origin; (b) Title IX of the Education
Amendments of 1972, as amended (20 U.S.C.§81681-
1683, and 1685-1686), which prohibits discrimination on
the basis of sex; (c) Section 504 of the Rehabilitation

Previous Edition Usable

Authorized for Local Reproduction

project purposes regardless of Federal participation in
purchases.

. Will comply, as applicable, with provisions of the

Hatch Act (5 U.S.C. §81501-1508 and 7324-7328)
which limit the political activities of employees whose
principal employment activities are funded in whole
or in part with Federal funds.

Standard Form 424B (Rev. 7-97)
Prescribed by OMB Circular A-102

PR/Award # P220A140011
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9. Will comply, as applicable, with the provisions of the Davis- 13. Will assist the awarding agency in assuring compliance
Bacon Act (40 U.S.C. 88276a to 276a-7), the Copeland Act with Section 106 of the National Historic Preservation
(40 U.S.C. §276¢ and 18 U.S.C. §874), and the Contract Act of 1966, as amended (16 U.S.C. §470), EO 11593
Work Hours and Safety Standards Act (40 U.S.C. §8327- (identification and protection of historic properties), and
333), regarding labor standards for federally-assisted the Archaeological and Historic Preservation Act of
construction subagreements. 1974 (16 U.S.C. §8469a-1 et seq.).

10. Will comply, if applicable, with flood insurance purchase 14. Will comply with P.L. 93-348 regarding the protection of
requirements of Section 102(a) of the Flood Disaster human subjects involved in research, development, and
Protection Act of 1973 (P.L. 93-234) which requires related activities supported by this award of assistance.
recipients in a special flood hazard area to participate in the i . .
program and to purchase flood insurance if the total cost of 15. Will comply with the Laboratory Animal Welfare Act of
insurable construction and acquisition is $10,000 or more. 1966 (P.L. _89'544’ as amended, 7 U.S.C. 852131 et

seq.) pertaining to the care, handling, and treatment of

11. Will comply with environmental standards which may be warm blooded animals held for research, teaching, or
prescribed pursuant to the following: (a) institution of other activities supported by this award of assistance.
environmental quality control measures under the National ) . . o
Environmental Policy Act of 1969 (P.L. 91-190) and 16. Will comply with the Lead-Based Paint P0|son_|ng
Executive Order (EO) 11514; (b) notification of violating Prevention Act (42 U.S.C. 884801 et seq.) which
facilities pursuant to EO 11738; (c) protection of wetlands prohibits the use of lead-based paint in construction or
pursuant to EO 11990; (d) evaluation of flood hazards in rehabilitation of residence structures.
floqdplams n accorda_nce with EO 11988; (e) assurance of 17. Will cause to be performed the required financial and
project consistency with the approved State management compliance audits in accordance with the Single Audit
program developed under the Coastal Zone Manag_ement Act Amendments of 1996 and OMB Circular No. A-133,
Act of 1972_(16 U.S.C. 881451 et_seq.); v confo_rmlty of "Audits of States, Local Governments, and Non-Profit
Federal actions to State (Clean Air) Implementation Plans Organizations.”
under Section 176(c) of the Clean Air Act of 1955, as
amended (42 U.S.C. 887401 et seq.); (g) protection of 18. Will comply with all applicable requirements of all other
underground sources of drinking water under the Safe Federal laws, executive orders, regulations, and policies
Drinking Water Act of 1974, as amended (P.L. 93-523); governing this program.
and, (h) protection of endangered species under the
Endangered Species Act of 1973, as amended (P.L. 93- 19. Will comply with the requirements of Section 106(g) of
205). the Trafficking Victims Protection Act (TVPA) of 2000, as

i . ) o amended (22 U.S.C. 7104) which prohibits grant award

12. Will comply with the Wild and Scenic Rivers Act of recipients or a sub-recipient from (1) Engaging in severe
1968 (16 U.S.C. 881271 et seq.) related to protecting forms of trafficking in persons during the period of time
components or potential components of the national that the award is in effect (2) Procuring a commercial
wild and scenic rivers system. sex act during the period of time that the award is in

effect or (3) Using forced labor in the performance of the
award or subawards under the award.
SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL TITLE

[kari uni

|Assistant Director

APPLICANT ORGANIZATION

DATE SUBMITTED

|The Ohio State University

lo7/01/2014 |

Standard Form 424B (Rev. 7-97) Back

PR/Award # P220A140011
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DISCLOSURE OF LOBBYING ACTIVITIES
Approved by OMB

Complete this form to disclose lobbying activities pursuant to 31 U.S.C.1352 0348-0046

1. * Type of Federal Action: 2. * Status of Federal Action: 3. * Report Type:

I:, a. contract I:, a. bid/offer/application IE a. initial filing
IX b. grant IE b. initial award D b. material change

I:, c. cooperative agreement I:, ¢. post-award

I:, d. loan

I:, e. loan guarantee
I:, f. loan insurance

4. Name and Address of Reporting Entity:

IZ Prime D SubAwardee

* Name
|The Ohio State University |
* Street 1 Street 2
|1960 Kenny Road | | |
* Ci Zi
city |Columbus | State |OH: Ohio | P |43210 |

Congressional District, if known: [OH-003 |

5. If Reporting Entity in No.4 is Subawardee, Enter Name and Address of Prime:

6. * Federal Department/Agency: 7. * Federal Program Name/Description:

Department of Education Centers for International Business Education

CFDA Number, if applicable: |84.220

8. Federal Action Number, if known: 9. Award Amount, if known:
$ | |

10. a. Name and Address of Lobbying Registrant:

Prefix I:I * First Name [ | Middle Name | |
N e [ I

* Street 1 |NA | Street 2 |NA |

City |NA | State |OH: Ohiio | Zip |43210 |

b. Individual Performing Services (including address if different from No. 10a)

Prefix I:I*FirstName NA |Middle Name | |

* Street 1 | | Street 2 | |

* City | | State | | Zip | |

11. [Information requested through this form is authorized by title 31 U.S.C. section 1352. This disclosure of lobbying activities is a material representation of fact upon which
reliance was placed by the tier above when the transaction was made or entered into. This disclosure is required pursuant to 31 U.S.C. 1352. This information will be reported to
the Congress semi-annually and will be available for public inspection. Any person who fails to file the required disclosure shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

* Signature: |Kari unt |

*Name: Prefix I:I * First Name |Kari | Middle Name |

Title: |Assistant Director | Telephone No.: |614_292_e435 |Date: |o7/01/2014
Authorized for Local Reproduction
Standard Form - LLL (Rev. 7-97)
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Tracking Number:GRANT11692942

OMB Number: 1894-0005
Expiration Date: 03/31/2017

NOTICE TO ALL APPLICANTS

The purpose of this enclosure is to inform you about a new
provision in the Department of Education's General
Education Provisions Act (GEPA) that applies to applicants
for new grant awards under Department programs. This
provision is Section 427 of GEPA, enacted as part of the
Improving America's Schools Act of 1994 (Public Law (P.L.)
103-382).

To Whom Does This Provision Apply?

Section 427 of GEPA affects applicants for new grant
awards under this program. ALL APPLICANTS FOR
NEW AWARDS MUST INCLUDE INFORMATION IN
THEIR APPLICATIONS TO ADDRESS THIS NEW
PROVISION IN ORDER TO RECEIVE FUNDING UNDER
THIS PROGRAM.

(If this program is a State-formula grant program, a State
needs to provide this description only for projects or
activities that it carries out with funds reserved for State-level
uses. In addition, local school districts or other eligible
applicants that apply to the State for funding need to provide
this description in their applications to the State for funding.
The State would be responsible for ensuring that the school
district or other local entity has submitted a sufficient

section 427 statement as described below.)

What Does This Provision Require?

Section 427 requires each applicant for funds (other than an
individual person) to include in its application a description
of the steps the applicant proposes to take to ensure
equitable access to, and participation in, its
Federally-assisted program for students, teachers, and
other program beneficiaries with special needs. This
provision allows applicants discretion in developing the
required description. The statute highlights six types of
barriers that can impede equitable access or participation:
gender, race, national origin, color, disability, or age.
Based on local circumstances, you should determine
whether these or other barriers may prevent your students,
teachers, etc. from such access or participation in, the
Federally-funded project or activity. The description in your
application of steps to be taken to overcome these barriers
need not be lengthy; you may provide a clear and succinct

description of how you plan to address those barriers that are
applicable to your circumstances. In addition, the information
may be provided in a single narrative, or, if appropriate, may
be discussed in connection with related topics in the
application.

Section 427 is not intended to duplicate the requirements of
civil rights statutes, but rather to ensure that, in designing
their projects, applicants for Federal funds address equity
concerns that may affect the ability of certain potential
beneficiaries to fully participate in the project and to achieve
to high standards. Consistent with program requirements and
its approved application, an applicant may use the Federal
funds awarded to it to eliminate barriers it identifies.

What are Examples of How an Applicant Might Satisfy the
Requirement of This Provision?

The following examples may help illustrate how an applicant
may comply with Section 427.

(1) An applicant that proposes to carry out an adult literacy
project serving, among others, adults with limited English
proficiency, might describe in its application how it intends to
distribute a brochure about the proposed project to such
potential participants in their native language.

(2) An applicant that proposes to develop instructional
materials for classroom use might describe how it will make
the materials available on audio tape or in braille for students
who are blind.

(3) An applicant that proposes to carry out a model science
program for secondary students and is concerned that girls
may be less likely than boys to enroll in the course, might
indicate how it intends to conduct "outreach” efforts to girls,
to encourage their enroliment.

We recognize that many applicants may already be
implementing effective steps to ensure equity of
access and participation in their grant programs, and
we appreciate your cooperation in responding to the
requirements of this provision.

Estimated Burden Statement for GEPA Requirements

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless such
collection displays a valid OMB control number. Public reporting burden for this collection of information is estimated to average
1.5 hours per response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the
data needed, and completing and reviewing the collection of information. The obligation to respond to this collection is required to
obtain or retain benefit (Public Law 103-382). Send comments regarding the burden estimate or any other aspect of this collection
of information, including suggestions for reducing this burden, to the U.S. Department of Education, 400 Maryland Ave., SW,
Washington, DC 20210-4537 or email ICDocketMgr@ed.gov and reference the OMB Control Number 1894-0005.

Optional - You may attach 1 file to this page.

Section_427_GEPA_For_ClBER_2014_201810233| Add Attachment | Delete Attachment| View Attachment

PR/Award # P220A140011
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SECTION 427: GEPA

In all CIBE community and outreach programs, pro-active effort will be made to assure
participation among minorities and protected classes. All events are held in facilities accessible
to those with disabilities. Stipends and scholarships are regularly used as tools to boost
attendance or enrollment among populations who encounter barriers to participation. The OSU-
CIBE has reached an agreement with OSU’s Todd A. Bell National Resource Center on the
African Male and with the Frank Hale Black Cultural Center to encourage participation in CIBE
programs by students served by these two centers. Office of Diversity & Inclusion Scholars are
eligible for ODI Education Abroad Scholarship Program, which provides up to $2,000 per
undergraduate recipient. Special consideration is given to students going abroad for the first
time. The OSU-CIBE encourages Working Professional MBA students to participate in its
programs, thus assuring access to older students. The CIBE’s work with the Women’s President
Organization likewise encourages female executives and students to become involved in CIBE
programs. As part of the application process for Study Abroad programs, students are asked if
they have special needs. Staff follow-up these requests individually to ensure that reasonable
accommodations are provided.

Quite a few of the current proposed activities for the new CIBE grant cycle are directed
specifically to under-represented minorities. The Fisher College engages in a number of
programs for minority students: academic advising, counseling, scholarships, financial aid (need
based), and tutoring. Summer programs in accounting, finance and business are offered to 70
minority high school students. Representatives from the college international office introduce
these high school students to international opportunities so that they become aware of them even

before arriving on campus as freshmen. All these programs help assure that the College’s diverse

PR/Award # P220A140011
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student body has access to CIBE programming. We are reaching into high schools in
Collaboration with the Columbus Council on World Affairs, to community colleges, and
HBCUs—all entities with substantial under-represented minorities groups.

An emphasis on encouraging, achieving, and maintaining diversity within the Fisher
College is built in to each of its many goals and is incorporated in its administrative structure.
The College strongly believes that diversity in programs and people merits ongoing and
important attention. The College incorporates diversity goals (broadly defined) throughout the
organization. Academic program chairs and all faculty share responsibility for diversity as it
relates to the student body and the academic programs offered. Department chairs have primary
responsibility for attracting a highly talented faculty that is diverse in demographic
characteristics and in intellectual background and approach. The CIBE, in turn, makes pro-
active efforts to recruit diverse faculty members to lead its programs.

College support units share responsibility for maintaining diversity in their respective
domains. Key people are David Harrison, a full time senior staff person who serves as Director
of Minority Student Services, Francisco Goémez-Bellengé who represents the College on
community and corporate initiatives designed to increase diversity, and the College’s
Educational and Professional Diversity committee — a group of faculty and staff which helps to
define diversity related initiatives and to assess the College’s progress toward them. All three
are charged by the Dean to advance the diversity goals of the College. The College Educational
and Professional Diversity committee has a grant program for student organizations to have
programs that raise awareness of the relationship between diversity and intercultural relations

with various functional areas of business.

PR/Award # P220A140011
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Department chairs and program chairs report their progress to the Senior Executive
Deans of the college, one of who, Anil Makhija, also serves as Principal Investigator for the
CIBE. Harrison and Gomez-Bellengé also report to the Senior Executive Deans who, in turn,
reports directly to the Dean of the college. Since 1992 the college has recruited 37 female and
non-Asian minority tenure track faculty. Twenty now remain. As a result, from 1992-1993 to
2008-2009, the percentage of female faculty has increased from 15% to 25%. Asian American
faculty now stands at 9% and non-Asian minority at 6% of full-time college faculty totals.

The Fisher College was among the first on campus to host an annual Diversity Awards
banquet, and its strong efforts in the recruitment of African American graduate students has been
noted in several national publications. In 2009, Fisher received the prestigious Brilliante Award
for Educational Excellence from the National Society of Hispanic MBAs (NSHMBA). The
College supports 14 diverse student organizations to attend annual meetings such as NSHMBA,
NBMBAA and Career Opportunities for Students with Disabilities.

In 1995, the College initiated a critical mentoring program for women, minority and
international students. The program, which links first-year MBA students with corporate mentors
from companies like the Huntington Bank, Worthington Industries, and Nationwide Insurance,
was highly successful and has now been extended to all of Fisher’s MBA students.

Commitment to diversity is also evident within the CIBER itself. The mix of CIBER
and International Programs staff has been and continues to be diverse, including men, women,
majority and minority, international and domestic members. Core International Business and
International Programs staff (Shenkar, A. Makhija, M. Makhija, Oldroyd, Anand, Greenberger,
Roush, Steffan, Isozaki, Eldred, Grammel, Gerhart) breaks down as follows: 7 men; 5 women; 4

minority; and 1 international. Six core staff are fluent in at least one language other than English.

PR/Award # P220A140011
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Finally, all students who have disabilities work with the Office of Disabilities Services.
This office engages with the faculty members to make special accommodations for exams,
course materials, lecturers, etc. In so doing, the student is never put into a position of having to
ask for something special for him/herself, but instead, the University has institutionalized this
service. The Office of the Chief Information Office (O-CIO) sets standards for online material

that all units comply with.

PR/Award # P220A140011
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CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with
the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the
entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal
contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard
Form-LLL, "Disclosure of Lobbying Activities," in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents
for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative agreements) and that all subrecipients shall certify and disclose accordingly. This certification
is a material representation of fact upon which reliance was placed when this transaction was made or
entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,00 0 and not more than $100,000 for each such failure.

Statement for Loan Guarantees and Loan Insurance
The undersigned states, to the best of his or her knowledge and belief, that:

If any funds have been paid or will be paid to any person for influencing or attempting to influence an officer
or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with this commitment providing for the United States to insure or
guarantee a loan, the undersigned shall complete and submit Standard Form-LLL, "Disclosure of Lobbying
Activities," in accordance with its instructions. Submission of this statement is a prerequisite for making or
entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the
required statement shall be subjec t to a civil penalty of not less than $10,000 and not more than $100,000
for each such failure.
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ABSTRACT
The Ohio State University, Fisher College of Business CIBE Proposal 2014-2018
Professor Anil Makhija, P1, Makhija.1@osu.edu

To be competitive in today’s world, the goal of this proposed CIBE is to assist in the
development of a globally competent workforce in the US. We identify important, though
underserved, areas of weakness in global competence in our workforce, and then address those
shortfalls. Moreover, we note why the Ohio State CIBE is uniquely positioned to meet these
particular needs. To accomplish our ambitious objective, which is aligned with both of the
competitive preference priorities, we have a very comprehensive array of 67 planned activities.
These activities are divided around two innovative foci: One, we target deserving businesses to
provide their workforce requisite global skills, emphasizing export training; and two, we identify
and serve distinct significant demographic groups, some only recently emergent. We purposely
seek out groups with a substantial potential role in the US economy, but are missing necessary
global competence. Thus, we target “middle market” firms on the business side; while on the
people side, we target a cumulatively huge underserved group, which includes minority students,
millennials, baby boomers, retirees, and veterans. The Ohio State CIBE has singular abilities to
address the needs of these businesses and populations, serving them at a national level either
directly by itself or by having collaborators share their knowledge and competencies with others.

An important, neglected segment is the “middle-market” (~200,000 firms with revenues from
$10M to $1B), contributing a massive 1/3 of US private sector jobs. Fisher is the home of the
National Center for the Middle Market, a collaboration with GE Capital that studies this segment
and trains its workforce. Our research shows that these firms are severely under-globalized, with
the absence of necessary talent as a top reason. Leveraging collaborations in place (Brookings,
The Economist, etc.) and a large research/outreach agenda, the Ohio State CIBE has national
access to middle market firms to deliver programs suited to their specific needs. As a salient
example, the Ohio State CIBE plans to expand the Export Internship Program (EIP) that has been
identified by Ohio’s Governor as already creating tangible value for businesses. Though
housed at Ohio State, EIP brings in students from other universities, and we will further
expand its reach to include HBCUs, community colleges and national associations.

We are also creating programs that target selected demographic groups, starting with under-
represented minority students at Ohio State and at Ohio’s HBCUs (e.g., Central State). In
addition, we target high school students in traditional and charter schools, since waiting till
college may be too late. Fisher has developed a reputation for being particularly welcoming to
veterans, and we will capitalize on this with global business education programs to facilitate their
entry into the marketplace. We will work with both millennials and baby boomers with tailored
training programs. Fisher has exceptional expertise to create learning programs that recognize
that “one size does not fit all.” Complementing cultural and other global business training, we
have a language lab with each program, and scholarships for students with language minors.

Finally, in order to have meaningful project evaluation programs, we intend to make a major
investment to develop assessment procedures and tools that can be used by all CIBEs to judge
the effectiveness both within each school, and across them. These tools will help guide us in
continually improving so as to have a significant regional and national impact.
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Developing a Globally Competent Workforce
Project Narrative-1. Meeting the Purpose of the Authorizing Statute

Over the past 25 years, we have seen the emergence of a global economy, characterized
by rapid movement of goods and services, a global workforce, and speedy innovation and
imitation. US businesses have closed as companies shifted production overseas or found their
products to be noncompetitive. Even in services, staff is able to work virtually, resulting in
enormous cost-savings in relocations, travel, and compensation. More importantly, companies
are able to optimize the sourcing of talent from anywhere in the world. The pace with which
these changes have occurred has caught US policy makers and industry leaders by surprise, and
only in the past 10-15 years have we witnessed a realization that the US workforce needs to be
trained for the demands of a global economy. Combined with baby-boomers’ retirements and
increasing diversity of the US talent pool, it is clear that to enhance the competitiveness of
government, education, and industry, a more globally competent workforce is a must.

CIBEs, like that at Ohio State, have been leaders in bringing global commerce to the
attention of students and faculty. Given the increasing importance of global trade, it is essential
that we rethink our efforts to accelerate and broaden our impact. The OSU CIBE will build off its
current activities to create innovative programs that will enhance the growth of a globally
competent workforce. Talent remains a source of competitive advantage and without a globally
competent talent pool, the future growth of firms and the economy as a whole will be
undermined. This proposal labors to identify and address areas of weakness in global
competence. We note how the Ohio State CIBE is uniquely positioned to meet these needs. For
example, we highlight the need for global competence among middle market (MM) firms, an

under-recognized segment that plays a vital role in the US economy and in job creation. This

1
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Ohio State CIBE proposal is supported by the National Center for the Middle Market (NCMM)
at Fisher College of Business, a joint effort with GE Capital. The NCMM examines jobs and
globalization of MM firms, providing unparalleled expertise to the Ohio State CIBE.

With US budget reductions for Title V1, it is ever more essential that CIBE funds be used
for maximum effect. With our current CIBER funding, we continue to develop and beta-test
new programs (like our Export Internship Program), but looking ahead, the effectiveness of our
efforts has to be judged by how programs scale. That is, our ability to increase the number of
students, faculty (also at other schools), and executives that we train has to increase significantly
and these individuals need to develop networks that will support their international efforts.

There is no more appropriate place to develop these programs and templates than in a
“rustbelt” state. The Ohio economy is a microcosm of the US with presence in manufacturing,
services, logistics, agribusiness, and mining (oil, now, as well as coal). Yet, Ohio residents face
special challenges in developing global competencies. Ohio is landlocked, and is not a port-of-
entry either for goods or for people (i.e., immigration). To individuals in our region,
globalization is not as salient as it is to those living on the coasts. Programs designed for those
with the least global consciousness would be the most scalable to the rest of the country. A June
20, 2014 article in The Columbus Dispatch indicated that “exports as a share of the Columbus
economy are below those for many other cities in Ohio and the Midwest.” Moreover, Midwest
and Northeast cities face talent out-migration, which exacerbates the problem.

Below, we outline key initiatives to strengthen global competencies in our workforce, by:
(1) growing globalization skills in US MM firms, (2) developing exporting skills, (3) evolving

global training programs aligned with US demographic and cultural diversity, and (4) building

2
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programs that are tailor-made according to learning needs, (5) paying attention to global cultural
differences, and (6) leveraging partnerships to maximize reach and depth of global training.

First, data suggest that much of the current and future job growth comes not from the
smallest or largest firms but instead from the “middle market” defined as $10M-$1B in annual
revenue. Though only 3% of all US firms (200,000 out of 6 million), the MM contributes nearly
one-third of all private sector jobs. Yet, the focus of academics, policymakers, and industry trade
associations has been large or small firms, while the MM was largely ignored. One reason is that
MM firms are overwhelmingly private, held by families and private equity firms. Fisher’s
NCMM is focused on this segment. As the NCMM Academic Director, Professor Anil Makhija
(P.1. on this proposal), presents the Center’s quarterly surveys on the health of this sector and
future job growth projections. A recent Center release stated that 50% of future jobs would
come from the MM. Yet, research shows that MM firms have fallen behind on staff training,
likely due to lack of scale and resources. The OSU CIBE can help fill this gap for global training.

Second, irrespective of size of business, competitiveness will increasingly be assessed by
one metric: exports. The balance-of-payment deficit that the US is incurring is not sustainable.
To offset the attractiveness of cheap goods from abroad, American businesses must not only
maintain their ability to innovate, but also develop their export skills. Fisher, through the current
OSU CIBER, developed partnerships with the state, regional businesses, and students to train
businesses for exporting, including the matching and placing of both OSU and non-OSU students
with businesses in our export internship program. Also, our faculty continually works on
learning about export challenges and mechanisms to overcome them. For example, the NCMM

is currently engaged with the Brookings Institution on a study of export challenges and remedies.
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Third, the nature of the US workforce is rapidly changing. Baby boomers are retiring at
an accelerating rate, leaving huge holes in firms’ organizational charts. . The replacement
workforce will be younger, have different work perspectives, be composed of more minorities,
and will search for interesting experiences transferable to the next exciting position. Thus,
“learning” programs are less likely to be successful if they are “one-size-fits-all.” In addition,
baby boomers are likely to stay in the workforce longer, and will need to update their skills and
gain global competencies. OSU is well positioned to address these diverse needs with an
outstanding human resource group, led by Professor Ray Noe, an expert on learning systems.

Fourth, learning programs need to be tailored not only to life stage, but also to the
increasingly diverse workforce. The various ethnic, racial, and cultural groups are expected to
respond best to learning programs that are adapted to their experiences. For some groups, it also
means reaching them at an earlier age, as, for example, the Big Four accounting firms are doing
when they reach out to African-American students in middle and high schools. One of the most
important communities that needs assistance in growing their skill set are returning veterans,
who suffer an unemployment rate averaging more than two percentage points above that of non-
veterans (US Department of Labor data). A vast majority of these veterans have been deployed
overseas and, as such, are attuned to but not trained on global issues. Fisher has recently been
cited as the second most veteran-friendly MBA program nationally, providing a springboard to
engage this group in international programs. Fisher has worked with Historically Black Colleges
and Universities, and both such institutions in Ohio participate in the OSU CIBE proposal.

Fifth, we need to understand cultural differences to tailor behavior to different cultures.
One of our faculty members, Professor Oded Shenkar who is a resident expert on this topic,

published a lead article in Journal of International Business Studies, last year, that revisits the
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issue of cultural distance. He suggests that to understand individuals from different cultures, one
must consider a multitude of dimensions rather than relying upon traditional models and
formulas. Fisher houses one of the largest dedicated International Business groups in the US and
will translate research into new programs that address cultural differences.

Sixth, to maximize the global impact, the Ohio State CIBE plans to continue to partner
with regional outreach programs that invest in career readiness. For example, Columbus Mayor
Michael Coleman plans to invest $1.5 million in a FastPath Program with Columbus State
Community College to develop necessary skills to meet today’s workforce needs. Fisher will
play an important role in that effort. With CIBER’s support, a partnership has been formed with
the Columbus Council on World Affairs, via events such as Global Issues Days, Youth Forums,
and the Global Scholars Diploma Program. We intend to expand our career-readiness
collaborations with other regional Councils on World Affairs throughout Ohio.

Eligibility Requirements

In Supplemental Materials--3, please find a summary table that relates our six types of
planned activities with the legislative requirements established by the CIBE authorizing statute.
Listed on the left are the six types of “authorized activities.”” The table aims to show that each of
the proposed activities fulfills at least one (in many cases, more) statutory requirement. Note that
we place an “X” if it satisfies a particular statutory requirement; the final four columns of the
table show what activities correspond to the competitive preference and invitational priorities.

Activities that flow from the six initiatives are organized below under the eligibility
requirements for the CIBE grants:

Authorized Activity 1: Be a national resource for the teaching of improved IB technique

Over the next 3-4 decades, the US population will not only increase to nearly 350M
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but its demographics will change. One significant change will be an increase in the working
population, growing over 40% (in contrast to countries such as Japan and China where it

is expected to decline). The US minority population, which is currently at 30%, will

become the majority by 2050. Latino and Asian populations should each triple in this period and
the number of immigrants will continue to rise. Even in Ohio, the Latino population has
increased over 63% in the past 14 years. Also, the US population will become older.

To have a national impact in developing leading-edge techniques, strategies, and
methodologies, we must go beyond the traditional university environment. For example, charter
schools address students’ different learning styles, especially those of minority populations. We
can learn from them, but also help them develop learning activities unique for the diverse groups.

Activity 1: Co-sponsor Global Scholars Diploma High School Program. The GlobalEd

Network of Central Ohio has been strategic in developing an educational consortium to increase
the number of globally competent high school graduates from Central Ohio schools. Uniquely,
with collaborative resource sharing and training, we will increase the number of globally aware
and competent high school graduates from the Central Ohio area and then the rest of the state.

Activity 2: Offer Global Curriculum Development Seminars to High School Teachers.

Through the GlobalEd Network, we plan to offer seminars to high school teachers, targeting
under-represented minorities who teach courses related to international business, trade, and
exports. Through this effort, teachers can develop knowledge that enhances high school
curriculum offered to students who plan to attend four-year and two-year educational
institutions, as well as prepare those who plan to directly enter the workforce.

Activity 3: Enhance Fisher Global Perspectives Program for Minority High School

Students. Fisher developed a program that infuses international issues into pre-college education
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programs to help young students and their teachers understand the importance of global issues.
This specialized outreach involves partnerships with community organizations, local school
districts, businesses, and state agencies. The Global Perspectives Program invites high school
students from at-risk high schools and OSU’s Young Scholars Program (YSP) to a three-part
interactive series that highlights global entrepreneurship, defines emerging global markets, and
builds global awareness. We plan to scale this program in size and have students work with

faculty and MBAs preparing a business plan to gain understanding of global business problems.

Activity 4: Create International Projects with the Metro School in Columbus. The Metro
School is a STEM middle and high school that is a partnership between Ohio State and Battelle
Memorial Institute. The school draws students from the Columbus region where 40% of the
student body is comprised of under-represented minority groups. The CIBE faculty and staff plan
to mentor the students on global business projects that focus on middle-market firm exporting.

Activity 5: Partner with Young Scholars Program. Ohio State’s YSP improves pre-

college preparation, retention, and degree completion in academically gifted first-generation
students with financial need from nine of the largest urban school districts in Ohio: Akron,
Canton, Cincinnati, Cleveland, Columbus, Dayton, Lorain, Toledo, and Youngstown. YSP has
supported more than 4,000 pre-collegiate and undergraduate scholars. Ohio State’s CIBE will
continue to collaborate in creating global awareness as part of academic preparation.

Activity 6: Develop New Collaborations with Historically Black Colleges and

Universities (HBCU). Ohio is fortunate to have two such schools near the Ohio State campus:

Wilberforce University and Central State University. Wilberforce was the first African-American
owned and operated US college, with distinguished faculty such as W.E.B Du Bois.

Administrators from both schools will collaborate on programs that involve students and faculty
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from both schools. Starting in the first year, students from Central State may participate in
courses and programs, such as the export internship program (see the letter from Dean Ikem in
support of our collaboration). Faculty from both HBCU schools will be invited to participate in
master training at Ohio State. Finally, with their collaboration, we will plan to bring programs
involving leading business people and their alumni who are involved in global trade to their
schools to make presentations and meet with students. In later years, we will jointly work to
develop templates they can offer to other HBCUs.

Activity 7. Developing Online High School Curriculum. Ohio has been one of the most

active states in developing charter/community schools. One example is Treca Digital Academy
(TDA), a consortium of 35 school districts throughout Ohio to serve students who need a
different educational approach. Whereas current curriculum is traditional, we will collaborate
with TDA to develop an online international curriculum to expand the students’ global
perspective. Additionally, faculty and students from Ohio State will work with these students, a
significant number of whom are minorities, on projects. Finally, we will facilitate interactions
with the students and the business community that engage in global trade.

Activity 8: Co-Sponsor Internationalizing Doctoral Education in Business (IDEB) Program.

IDEB will be offered as a two-day professional development program for doctoral students in
business or a related field. The purposes of IDEB are to assist in the globalization of business
doctoral programs nationwide; infuse a new generation of doctoral students with an international
perspective; and support doctoral candidates with international dissertation topics. The biennial
event gathers about 80 doctoral candidates from the nation’s leading business schools. As a
University consortium, the overall objective is to encourage future academics to integrate

international, cross-cultural, and comparative perspectives into their professional agenda—both
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teaching and research. The intent of the organizers is to specifically target the Minority Serving
Institutions’ participation by offering scholarships to facilitate inclusion.
Authorized Activity 2: Provide instruction in critical foreign languages and culture.
Knowing a foreign language is an essential tool in international business, assisting not
only in communications but also in understanding a country’s culture and showing commitment.
Too few US students engage in foreign language study. Of the 6000 undergraduate business
majors who graduated over 4 years from Fisher, only 300 minored in a foreign language. Over
70% said they better understood world cultures; 36% had improved their foreign language skills.

Activity 9: Provide Cultural and Language Training. One of the activities we intend to

promote involves the business application of national culture variations. Professor Oded
Shenkar, who, with Professor Simi Ronen of Tel-Aviv University, is currently writing a book on
the clustering of national cultures. Based on the framework they developed, we intend to offer
classes and workshops for businesses that operate (or intend to operate) internationally, which
would be consistent with research showing that lack of knowledge, including on cultural
variation, is a major obstacle to the internationalization of small and MM companies. Language
is equally important. OSU offers over 1,100 course sections in 40 languages during the fall and
spring semesters (See Supplemental Materials-3). There also are numerous individualized
instruction opportunities where students can enhance their language skills. Each Fisher course
that involves global travel will incorporate a basic language lab as part of the pre-departure
preparation to acquaint students with relevant terms and provide a platform to study the language
more deeply. Conversation partners from the current international student population and Area
Studies Centers will also provide more language preparation. An intriguing strength in language

possibilities is Arabic, where OSU currently graduates 7% of Arabic majors from all US
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universities. Given the growing importance of the Middle East and Sub-Saharan Africa,
especially to the oil and gas industry, this would be a fitting language for students to study.

Activity 10: Include Language Prep prior to Global Labs. As part of the in-depth, pre-

departure preparation for our global programs, each program will include basic language training
to aid participants in assimilating into a culture. Portuguese, Mandarin, Arabic, German, and
Spanish will be included as students prepare for internships, projects, or global travel to those
locations.

Activity 11: Offer Language Scholarship. We will offer students who minor in a foreign

language a scholarship when they travel as part of Fisher’s global programs.

Activity 12: Encourage More Foreign Language and Area Studies (FLAS) Participation. We

will encourage FLAS Fellowship program participation that provides funding to eligible
undergraduate and graduate students who seek training in modern foreign languages.

Activity 13: Enhance Partnerships with Area Studies Centers. Ohio State is home to six

Area Studies Centers: African, Latin American, Slavic/East European, Middle Eastern, and East
Asian, the latter housing Institutes for Chinese, Japanese, and Korean Studies. The East Asian
Studies Center has helped Ohio State students receive US Department of State Critical Language
Scholarships (CLS) that enhance language proficiency via intensive overseas study. Ohio State’s
CIBE partners work closely with the East Asian Language Center to expand the high school
Global Scholars Diploma program, and co-host distinguished speakers who come to campus.

Activity 14: Co-Sponsor Language Conference. We will ¢ co-sponsor the National CIBER

Business Language Conference with other CIBERs. This conference provides an exchange of
ideas about making the teaching of business language and culture a priority in the academic

setting.
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Authorized Activity 3: Provide research/training in global aspects of trade and commerce

Over the past 20 years, Ohio State’s CIBER has funded the faculty and doctoral student
research of different business disciplines, ranging from international business and organization
behavior to marketing and supply chain management. For example, a study by Professors John
Gray, Ken Boyer and Brett Masimino, Department of Management Sciences, focuses on the
relationship between international strategic alliances and product performance. Another project
by Professor Robert Lount, Department of Management and Human Resources, (published in the
Academy of Management Journal), conducted a field experiment of a social entrepreneurship
activity in Nicaragua. A substantial number of the funded projects are interdisciplinary, so a
fruitful byproduct of the program has been to encourage cross-functional, integrative research
that is vital in international business. An example of such a project is research on cross-border
mergers and acquisitions by Professor Anil Makhija, Department of Finance, and Professor Oded
Shenkar, Department of Management and Human Resources. This study combined concepts and
tools from international business (e.g., measurement of national cultures) with those from
finance (e.g., measurement of premiums) to offer an integrative framework for analyzing M&As.

The goal in this next four-year cycle is to use competitive awards to grow the number of
faculty engaged in international research while focusing on key topics, like the MM.

Activity 15: Collaborate with the National Center for the Middle Market.

1. Fund Global Research. Many of the projects sponsored and funded by the NCMM are global
in nature and we will continue to add more. One project is looking at the cross-border
alliances of MM firms in China; another is a study of European mergers and acquisitions as a

way to reduce the financial constraints of MM firms.
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2. Enhance Globalization of MM Firms. Together with the Economist Intelligence Unit (EIU),
the NCMM conducted a survey on the internationalization of MM firms that examined their
views on global expansion areas and modes, and barriers for such expansion. Departing from
past research, the survey was directed not only at MM firms that are already in international
markets but also at MM firms that currently have no international activities.

3. Enhance Exports of MM Firms. In cooperation with the Brookings Institution, the NCMM is
in the process of preparing a survey of MM firms in different parts of the country that will
combine the EIU survey with a number of similar surveys conducted by Brookings,
producing a single, comprehensive instrument to gauge MM exports.

4. Draw Attention to Globalization Challenges of MM Firms. Because information on the MM
has been scarce, work done by the NCMM provides a platform for Ohio State’s CIBE to
bring attention to global issues. Work by the NCMM appears in top media, e.g., The New
York Times, The Wall Street Journal, The Economist, Financial Times, Bloomberg
Businessweek, Huffington Post, Washington Post, NPR, CNN. The NCMM has also teamed
up with the Association for Corporate Growth, to have a Congress-approved MM Caucus.

Activity 16: Expand Research Program. We will offer Faculty Global Research Awards to

Ohio State, Central State University and Wilberforce University (HBCU), and community
college faculty as part of matching research grants for Ohio State. Faculty competes to receive
research awards that expand research in compelling global topics.

Activity 17: Sponsor Summer Research for Minority Students. The Summer Research

Opportunity Program (SROP) enables minority students to work on research with our faculty.

Activity 18: Expand Research Network on Global Business Topics. The NCMM has

sponsored research on the MM segment, including several projects on global issues. Research
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has not been restricted to Fisher faculty, a policy Ohio State’s CIBE will also continue. Thus far,
researchers have come from University of Chicago, Duke University, Columbia University,
University of Maryland, University of Minnesota, University of Cambridge, and others.

Activity 19: Develop Micro-Enterprise Programs for Immigrant Groups. Columbus has the

second largest Somali immigrant community in the US. Working with community leaders, we
will offer micro-enterprise programs to encourage the formation of small businesses. We will
reach out to the other large immigrant communities in the region, such as Nepalese and Mexican.

Activity 20: Create Post-Retirement Global Business Training Programs. As baby boomers

retire, many will find they still desire to work or lack sufficient savings. AARP estimates 80% of
baby boomers will keep working either part- or full-time past retirement age. Ohio State allows
those over 60 to audit courses for free. These individuals have great knowledge in business but
are often not nearly as cognizant of global trade so having this additional knowledge could open
opportunities for them. We will offer this population a broad array of global business courses,
including field study trips abroad. China and Israel, destinations already visited, are examples.

Activity 21. Create Global Awareness Coaching Programs for Millennials. A member of

our business community, John Schaffner, who had been head of talent for Abercrombie & Fitch
and has been teaching at Fisher, is working on a book on coaching millennials. We currently are
developing a coaching program for this group and one key component will be global insights.
We would propose to take a subset of this group on an international program to Southeast Asia.
Authorized Activity 4: Provide training to students in which a center is located

Fisher understands the need to strengthen America’s economy, support additional jobs in
the US and the State of Ohio, and ensure long-term, sustainable growth through strategies to

promote exports. According to the US Department of Commerce, national initiatives currently
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exist to improve conditions that directly affect the private sector’s ability to export, remove trade
barriers abroad, and help firms of all sizes overcome hurdles to enter new markets.

The US exported nearly $2.3 trillion worth of products and services in 2013. Now more
than at any time in our history, Americans are selling more US goods and services to the 95
percent of worldwide consumers who live outside of our borders. For every $1 billion in
exports, 5,600 jobs are created or supported and those jobs are paid about 18% higher than the
average wage (US Department of Commerce). Yet, only 8% of Ohio’s total private-sector
manufacturing employment is linked to exports. Wages for export-oriented jobs in the Central
Ohio region are 69% higher than the regional average, meaning that boosting export-related
goods and services will continue to create high-quality jobs. Thus, there is much work to be
done, and creating a globally competent workforce is a priority for many stakeholders.

Below we propose strategic activities that will help not only Ohio’s higher-education
institutions (including community colleges) to build the nation’s capacity in increasing
employment opportunities, but also aid small and medium-sized companies as they compete in
the global marketplace. Finally, a major emphasis that cuts across our programs has been to
infuse our international activities with a project component. While Competitive Preference
Priority 1 was only recently articulated, Fisher has been moving in this direction and a high
percentage of our courses are project based. We believe that this not only gives students
memorable experiences, but also increases their value to prospective employers.

Activity 22: Expand Current Undergraduate Export Internship Program. The Ohio State

CIBER partners with the State of Ohio Development Services Agency to teach both Ohio State
and non-Ohio State students about exporting by participating in a specialized export curriculum

on topics such as global market analysis, identification of export partners, international pricing,
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logistics, and supply chain network expansion. These students are matched with small to
medium-sized Ohio companies across the state in a variety of sectors to serve as summer interns.

Activity 23: Create a Specialized Export Industry Cluster. We will create a cluster of our

best undergraduates and deliver in-depth knowledge about the trade/export sector. A year-long
academic curriculum provides students the opportunity to learn from experts and participate in a
summer internship where classroom knowledge is applied to Ohio firms.

Activity 24: Create an MBA Export Internship Program. Building upon our work with

the state, we would scale this to match graduate students with Ohio-based companies where they
work on a project and provide in-depth strategic analyses of export-related opportunities for
companies that do not have the capabilities to increase presence in the global marketplace.

Activity 25: Teach Global Aspects of MM Business Course. With involvement of Ohio

State’s CIBE, we will add global content and project work to the very first MM cluster course
offered to undergraduates. This will fulfill the need for globally trained workers in the MM.

Activity 26: Expand Veteran Training in Trade and Commerce. Our military-friendly

MBA program offers service people the tools to make a smooth transition. Fisher has been rated
a Military Friendly School by G.I. Jobs and Ohio State is recognized as one of the most veteran-
friendly universities in the nation by Military Times magazine. OSU is also an official partner of
the Tillman Military Scholars program, offering education scholarships for veterans, active-duty
service members and spouses. In addition, the Fisher Vet. Assn. is dedicated to recruiting special
military candidates to Fisher and preparing them for leading roles in the community while giving
back to those currently engaged in combat operations. Activities include:

1. Veterans returning from overseas assignments had been given cultural training prior to their

deployment (e.g., the Army’s Training and Doctrine Command Culture Center) and have unique
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experiences from these assignments. We will develop a “speakers’ bureau” for these returning
vets to talk to other students about being stationed in foreign countries.

2. At first working with our student groups and Ohio-based companies that have an international
project, we will develop special projects on which groups of veterans can work collaboratively.
3. We will offer a select group of servicemen scholarships on courses in the GAP (Global
Applied Projects) program and the Export Internship class (undergraduate).

Activity 27: Increase Undergraduate Global Lab Options. Fisher offers courses with in-

country global labs to familiarize undergraduates with the fundamentals of global business. A
course includes in-depth academic preparation, cultural awareness, and language. Students will
be given access to instruction in Portuguese, Spanish, Mandarin, and Arabic to prepare them for
their global lab experiences. High-achieving freshmen admitted directly to Fisher can take their
International Business core class early in a special section that prepares them to participate in the
Freshman Global Lab-Eastern Europe (Turkey, Hungary, Greece, Cyprus) program or the
Freshman Global Lab-Western Europe (U.K., Belgium, Germany, The Netherlands) program.
Additionally, the following locations are currently offered for second, third, and fourth-year
undergraduate students: Brazil; Denmark; Singapore; Poland; and Czech Republic. Other
programs are currently being planned specifically for Fisher’s Industry Cluster programs (€.g.,
Energy/Sustainability, Manufacturing, Business Analytics, and Consulting).

Activity 28: Increase Under-Represented Minority Student Scholarships. Following on

OSU’s and Fisher’s strong commitment to diversity, the OSU CIBE will increase opportunities
for under-represented minorities to expand their global awareness. Global scholarships will be
available in many of our global programs, with students especially encouraged to participate in

strategic locations that are part of our Summer Global Internship Programs. Students will gain
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global work experience that can be leveraged as they enter the workforce. Global Scholarships
will also be available to business students from Ohio’s two HBCUs, Central State University and
Wilberforce University, to participate in Fisher’s global programs.

Activity 29: Sponsor Minority Students for Global Leadership Skills. We will collaborate

with Ohio State’s Office of Diversity and Inclusion to sponsor under-represented minority
students to participate in programming that expands their global perspective. In particular, the
Ohio State Bell National Resource Center on the African-American Male, which provides
programming to improve retention and graduation rates for this group of undergraduates, offers a
leadership institute where we will create a piece to expand global leadership skills.

Activity 30: Sponsor Students to Participate in Ohio State’s One-Health Partnership. We

will sponsor students to participate in the One-Health Partnership. This collaboration includes
the university’s health science programs, with primary leadership provided by the College of
Veterinary Medicine. Further, the University of Gondar in Ethiopia provides MBA and
undergraduates opportunities to work on projects that bring together multiple disciplines locally,
nationally, and globally to attain optimal health for people, animals, plants, and the environment.
Scholarships will be provided to under-represented minority students to encourage participation.

Activity 31: Sponsor an Undergraduate Social Entrepreneurship Project. We will sponsor an

undergraduate social entrepreneur consulting project with an African focus to include
microfinance, public health, or logistics/supply chain as part of the interdisciplinary Ghana
Sustainable Change Program, co-sponsored by the College of Engineering, Center for African
Studies, School of Environmental and Natural Resources, and the Office of International Affairs.

Scholarships will be given to under-represented minorities to encourage participation.
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Activity 32: Sponsor Undergraduate Global Case Competition Participation. A group of

undergraduates will participate in a global case competition with the Rotterdam School of
Management at Erasmus University, a Fisher exchange partner, in which Fisher’s Industry
Clusters students will travel to The Netherlands to compete.

Activity 33: Increase Fisher Summer Global Internship Participation. As a result of recruiter

demand for students to be culturally aware and understand global business, eligible
undergraduate students have access to the Summer Global Internship Program. This eight-week
program matches students with a global company to work in real world, team-based global
environments. Current locations include Hong Kong, Singapore, Australia, Germany, Spain, and
the UK. Chile, Brazil, Turkey, and India will be future locations. Students also have internship
opportunities during the summer through Ohio State’s China Gateway Office in Shanghai.

Activity 34: Create Global Option in Business Transcript Designation (GO Business).

The Global Option in Business is a curriculum enhancement program via which Fisher students
acquire international expertise recorded on their transcript as special designation without adding
time to graduation. The GO Business option is a key component of Ohio State's strategy for
institutional internationalization as presented in the President and Provost's Council on Strategic
Internationalization. Students participating in this program will plan an undergraduate
curriculum with elements related to global dimensions. International courses, global experiences,
foreign language, and culture constitute a special engagement well beyond the standard
requirement for graduation.

Activity 35: Increase Graduate Student Global Learning Programs. In Fisher’s GAP

program, graduate-student consulting teams travel to locations worldwide to work on-site with

client firms. Project management skills are honed as students complete their pre-departure
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course, scope the project with the assistance of a subject-matter-expert faculty coach, and travel
in-country for three weeks. Graduate students are also given other global options to travel during
spring break as part of the Innovation Israel program, and new locations (e.g., countries in Sub-
Saharan Africa and Southeast Asia) will be added. Scholarships will be provided to under-
represented minority graduate students to encourage participation in this program. Additionally,
a basic language and culture component to familiarize students with the native language spoken
in the region in which they will travel will be included as part of the pre-departure course.

Graduate students will be encouraged to consider existing and future dual degree programs;
current programs include the MBA/MS in Food Science; MBA/MA in Latin American Studies;
MBA/MA in Agricultural Economics; or an MBA/MA in Foreign Language. Graduate students
also have an opportunity to participate in an MBA with a Minor in Health Sciences
Authorized Activity 5: Serve as a regional resource about global business

Some of our most important activities, but not all, arise out of the NCMM. Our goal is to

leverage our partnership with GE Capital to grow this activity and, with the addition of the
CIBE, increase its impact in growing the global capabilities of these firms.

Activity 36: Expand Global Executive Education Programs. As indicated, based on our

research, MM firms in the U.S. are woefully behind in globalization. The Ohio State CIBE will
collaborate with ongoing NCMM executive education series that will include education on how
to cultivate global opportunities. Besides incorporation of global content, the Ohio State CIBE
will include coaches to provide feedback. For example, Prof. Oded Shenkar has advised a MM
manufacturer of agricultural equipment to export to Turkey.

Activity 37: Expand Research to Reduce Export Barriers. We have recently formalized a

two-year agreement with Brookings to jointly study barriers to export growth in MM firms. One
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topic of focus for Brookings is metropolitan areas—exploring localized enablers and barriers
surrounding 20 cities--regarding exports. They have observed that MM firms play a particularly
salient role in this. Findings will inform the Ohio State CIBE to offer workshops to such firms on
how to overcome barriers to export, and develop recommendations for policy makers (regarding
EXIM, local economic development education and incentives).

Activity 38: Benchmark Global Business Indicators. In a quarterly survey of 1,000 MM

executives, the NCMM asks questions about revenue and employment growth, investment
growth and type of investment (capex, M&A, hiring, IT, etc.). Ohio State CIBE will develop
and monitor globalization by means of new MM indicators. There was very limited
understanding of the global activities of this sector until Fisher started this survey. The
methodology will enable MM firms to benchmark against others, by comparable firms by size,
industry, and geography in the global arena. Thus far, the survey has led to coverage by The New
York Times, The Wall Street Journal, Bloomberg Businessweek, Financial Times, The
Economist, Washington Post, The Huffington Post, Fortune, to name a few.

Activity 39: Augment Supply Chain Resilience Tool and How to Develop More Global

Capabilities. One constraint faced by MM firms is a limited supply-chain, leaving customers
and suppliers primarily in the local or regional geographies. Going abroad extends MM supply
chains beyond their comfort zone. We have developed a resilience tool that tries to measure this
through a set of questions about capabilities and vulnerabilities. Ohio State CIBE can augment
such tools by bringing in expertise specific to different areas of the world, affecting
vulnerabilities according to the diverse geographic challenges in the world today.

Activity 40: Expand Global Summit Audience. The NCMM hosts an annual summit

that brings over 1,000 C-suite executives from MM companies to campus. Speakers included
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Warren Buffet, George W. Bush, Fred Smith, Jeff Immelt, James Carville, and Roger Penske, in
addition to Fisher faculty. Attached to this event, we have hosted MM researchers from the U.K.,
Australia, Italy, and France to discuss best practices. The plan is to expand invitations to
researchers from other countries; we have been approached by parties in Korea and Japan.

Activity 41: Create an On-line Basic Export Seminar Series for the Business

Community. This will focus on basic export functions such as global market analysis,
identification of export partners, international pricing, logistics and distribution/supply
chain network expansion, and utilize resources from the state of Ohio, Department of
Commerce, and varied initiatives for economic development to support global economic
development.

Activity 42:  Create an online Export Workshop Series to complete the Certified Global

Business Professional Certification (CGBP). This certification develops a competency valued by

companies seeking to expand their workforce and provide higher-paying jobs.

Activity 43:  Create an online Export Workshop Series to complete the Customs

Brokers License. This certification also develops a competency valued by companies seeking to

expand their workforce and provide higher-paying jobs.

Activity 44: Create an Ohio State CIBE Export Institute. This would serve the

business community by connecting to a community of practice with outreach to faculty, students,
and resources available to expand their global marketplace.

Activity 45:  Serve on the Columbus Metropolitan Export Initiative Steering

Committee. Through a collaborative effort led by Brookings, with support from the US
Department of Commerce, the Metropolitan Export Initiative was created. The Brookings Global

Cities Exchange consists of 20 metro areas and is supported by JP Morgan Chase. This group
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partners with Brookings to develop strategies to add new export-related jobs, increase per capita
income, attract direct foreign investment, and be recognized as a national leader in economic
development. Four basic activities under this initiative are: 1) increase outreach to existing
businesses; 2) accelerate high-growth enterprises; 3) attract new economic base businesses, and
4) continuously improve civic infrastructure through regional collaboration. Ohio State has

been, and will continue to be a local and national leader in this effort.

Activity 46:  Serve on The Columbus Region Global Connect initiative Core Team.

The Columbus Region, an economic development consortium in central Ohio, is part of a
select group of US metro areas to develop a plan to accelerate the growth of both products and
services exported from an 11-county central Ohio region as well as attract foreign investment.
The Columbus Region’s strategy includes a strong focus on exports. Once implemented and
metrics are developed to confirm its success, the strategy will be extended to other metro areas.
Among the required activities to support this initiative include the Columbus Region’s strong
commitment to OSU’s CIBER to expand the Export Internship Program. Ms. Joyce Steffan,
Director of OSU’s CIBER, currently serves on the Metro Export Initiative Steering Committee.

Activity 47: Expand Business Outreach Collaborations. These collaborations will

include participating in national and regional efforts to share ideas and available resources
through the following associations, councils, and networks such as: National Association of
Small Business International Trade Educators (NASBITE); National District Export Council;
Southern Ohio District Export Council; Business International Studies Network BISNET;
Columbus Council on World Affairs; and the Minority Business Council.

Activity 48: Participate in Ohio State’s Global Water Institute. One of the most intriguing

areas of interdisciplinary work on our campus centers on water, its availability and quality. The
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“Global Water Institute” has faculty from approximately 40 different departments, centers, and
administrative units. The Institute’s focus is providing water — whether for agribusiness,
manufacturing, or mining — and to facilitate the preservation of this important resource. Fisher
faculty will work with faculty from around campus and members of the business community to
create water-solutions businesses that are exportable.
Authorized Activity 6: Serve other faculty/students/higher education institutions in region.
With the knowledge and focus from prior CIBERs and Ohio State international programs,
we have created collaborations that have and will train individuals to ensure their success. This
would start at an early level, working with high school teachers and then move to those teaching
u